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Uplink Model LTE30EX

Uplink Panel Programmer Basics

Works with Caddx, DSC and Radionics panels
Use the manufactures software

The phone number is the serial number
Supports Windows Vista, 7 and 10

Open ports 1080 and 30300 for bidirectional TCP
Ensure you have the latest version of

firmware

LTE Enabled™
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Opening Ports

A port is a communication endpoint in software

communication. It is like a door. If the door is

locked, you can not get in.

* Confirm you only have one firewall software
running

* Confirm that your provider does not block ports
either locally in the router or virtually

* Confirm you do not have other software using
the same port as the UPP software
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Opening a Port in Windows 10

. Navigate to Control Panel, System and

Security and Windows Firewall. | o e e

. Select Advanced settings and highlight e |
Inbound Rules in the left pane. B Corcnic | W e s

. Right click Inbound Rules and select New Rule. o o

. Add the port you need to open and click Next. f}mmﬁ o

. Add the protocol (TCP or UDP) and the port oo

o Wirdows Fremal @ o
I'_';i Inbound comnechons Fat do not maich a nile ore biock

number into the next window and click Next. S R

. Select Allow the connection in the next oo st
. . ©) inbound connections Mt do nt maich & e e biock:
window and hit Next. B it oo Sak aali

. Select the network type as you see fit and
click Next.

. Name the rule something meaningful and

click Finish %‘ER‘;\%V. Uplink
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Opening a Port in Windows 7

. Click Start button > Control Panel

. Click System and Security o

. On the right, click Windows Firewall i -

. On the left, click Advanced Settings >
In the left pane, right click on Inbound Rules M

. The New Inbound Rule Wizard will appear.
Select Port for the type of rule

The Protocol and Ports screen will appear.
. Select the TCP protocol.

10 Now select the Specific local ports radio button and enter the port 30300
11. Click Next.

12. Select the Allow the connection radio button.
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Opening a Port in Norton Security

. Open the Norton Internet Security control panel by double-clicking the program icon in the computer's
system tray or selecting it from the computer's desktop.

. Choose the "Settings" menu option on the control panel and click "Configure" in the "Smart Firewall"
menu tab.

. Select "Configure" under the "Advanced Settings" section of the menu followed by the "Add" menu
button. Click "Allow" and "Next" in the "Add Rule Wizard."

. Choose "Connections to and from other computers" followed by the "Next" menu button. On the
subsequent menu click "Only the computers and sites listed below" followed by the "Add" menu
button.

. Click "Individually" followed by the URL or website name that the program on your computer is
attempting to connect to and is being blocked followed by the "Ok" and "Next" menu buttons.

. Choose the "Only Communications that match all types and ports listed below" menu option followed
by the "Add" button.

. Click "Individually specified ports" and enter 30300 "Ok" and "Next" menu buttons.

. Enter a name for the new firewall rule followed by the "Next" and "Finish" menu buttons and exit
Norton Internet Security to complete opening the desired port. Sy
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Testing a Port

Ping the ip address does not tell you that a specific port is open.

Ports are transport layer protocols

To check ports you need a network monitoring program like

Open Windows Start menu > Type "Control Panel" > Press Enter > “Programs” >
"Programs and Features" > Turn Windows features on or off > Select "Telnet Client" >
Press “OK"Telnet to the IP/port 010.067.029.254/30300

* |f itis immediately disconnected then the port is on a live host and is closed (or a
firewall sent you a TCP reset). If a window opens the port is open. If it times out
then you didn't reach the host/port (or a firewall dropped the packet)
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Add Uplink Remote

PPN ST LR ) Numerex Solutions Add/Remove | X [UP5500-175] Create new "all v X | % SS00EZ Firmware Releases - Uy X +

. I .
Act Iva te t e U n It Oa https://ga.numerexsolutions.com/NextGenSupport/NSAddRemoveUplinkRemote.aspx 90% w @ Q Q Search

i i Logtad in£o Nurbres Solutions s Kirthik Anurnakond i
Numerex Solutions & Numerex Mobile Support

Synced to unit 0810180345 (LTESORX) (Region - ), LG=No, UR=Yes
& Numerex, 1995-2016. All rights reserved. LSPQWSWNSLOZ.

UPP requires a remote plan _ SR

» Programming = Add/Remave Uplink Remate

. Logout Search Test Programming  Signal History Reports  Manuals & Marketing Materials  Employee  Site Map
Ad d U pI I n k Re I I lote Add/Remove Uplink Remote 0810180345 (LTE30EX)

Currently AnyNET 2500/2500EZ, 2530, 2550, 2590, 4500EZ, 45304, 4530dEX, LTE30EX, 4550, 4590, 4640 & 5500 models supported.
Uplink Remote Plan  Standard Remote No Charge w/ UploadDownload $0.00

Not synead to & conumér

Noe: for R&D use nly

.
Uplink Panel Programmer:
‘ ‘ C ‘ a I I W I O a Wirelessly program your alarm panel using the Uplink Panel Programmer (UPP) to connect to your Uplink LTE30Ex compatible panels using the manufacturer’s
software.
Click the link below to download.
D I Uplink.exe
O W n O a d Standard Remote Advanced Remote 1
Ttem Event History Notifications Event History Notifications
Emergency Alarms Yes Selectable Yes Selectable
e e C p O a OW n O a Arming Events Yes Selectable Yes Selectable
— IEIEIER
Interactivell Web Service — 1
Jonumerexsalutions.com/DealerPortal/U_AddRemovelplinkRemote.aspx 0% Q@ | Q search yIna@ =

Logged in a3 Account 366, Numerex RED

Synced to unit 0810180345 (LTE0EX)

Synced to user 47640, Joe Elis

ogout > Programming >

emove Uplink Remote

Add/Remove Uplink Remote 0810180345 (LTE30EX)
Zurrently AnyNET 2500/2500EZ, 2530, 2550, 2590, 4500EZ, 45304, 4530dEX, LTE30EX, 4550, 4500, 4640 & 5500 models supported.

Uplink Remote Plan Standard Remote No Charge w/ UploadDownload $0.00 ~

m

Uplink Panel Programmer: |
Wirelessly program your alarm panel using the Uplink Panel Programmer (UPP) to connect to your Uplink LTE30Ex compatible panels using the manufacturer’s
software.
Click the link below to download.
Uplink &xe
Standard Remote Advanced Remote
Ttem Event History Notifications. Event History Notifications
Emergency Alarms Yes Selectable Yes Selectable
Arming Events Yes Selectable Yes Selectable
Arming Events In A Period Yes Selectable Yes Selectable ul
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Download the Uplink Panel Programmer

o Al - | ] ek A m =84 *F R0 Z§
| |
L]

Click here
Uplink exe
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Install the Program Application

e 2018-03-04 23_57_08-Uppl 3/4/2018 11:58 PM  JPEG image 28 KB
‘f{%’ uplink_1.0.0.0 3/4/2018 851 PM Application 4732 KB
settings 3/4/2018 850 PM XML Document 1KB
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Setup Wizard

ﬂ Setup - Uplink Panel Programmer | = | X

Welcome to the Uplink Panel
Programmer Setup Wizard

This will install Uplink Panel Programmer version 1.0.0.0 on
your computer.

It is recommended that you close all other applications
before continuing.

Click Next to continue, or Cancel to exit Setup.

[de:-l[ﬁanml]
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Accept the Agreement
F.Igést%tw- Uplink Pan@

License Agreement _—
Please read the following important information before continuing. u p
Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

_END USER LICENSE AGREEMENT b

(Uplink® Panel Programmer)
ATTENTION: PLEASE CAREFULLY READ THIS AGREEMENT.

BY SELECTING “AGREE"” OR “1 ACCEPT”, OR BY INSTALLING,

ACTIVATING OR USING THIS SOFTWARE, YOU
ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD AND .

(" 1accept the agreement

(@1 do not accept the agreement

< Back ||  MNext> | Cancel
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Select the Download Location

Select Destination Location
Where should Uplink Panel Programmer be installed?

: Setup - Uplink Panel Programmer =

-

upp

} Setup will install Uplink Panel Programmer into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files\Uplink Panel Programmer Browse...

Af least 1.3 MB of free disk space is required.

< Back Mext =

Cancel
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Locate Shortcut

"-."'Setup - Uplink Panel Programme

Select Start Menu Folder -
Where should Setup place the program's shortcuts? u p

: l Setup will create the program's shortcuts in the following Start Menu folder,

To continue, click Next. If you would like to select a different folder, click Browse.

\Uplink Panel Programmer Browse... |

< Back MNext = Cancel
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Confirmation

%_ Setup - Uplink Panel Pro

Ready to Install

Setup is now ready to begin installing Uplink Panel Programmer on your
computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location:
C:\Program Files\Uplink Panel Programmer

Start Menu folder:
Uplink Panel Programmer
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The program will install on the computer

ﬂEJ Setup - Uplink Panel Programmer = >

Installing
Flease wait while Setup installs Uplink Panel Programmer on your computer.

Installing Virtual Serial Port Driver...

Cancel
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Logging In

Ch oose t h e com po rt rﬁ Uplink Panel Progrémmer - Change Settings E
Enter Login info _
Select a virtual serial gt:!oor'ttialsn callled a COM or |EOME 7]
i i icati rt e pane

Ve rlfy |0g| n ﬁ:gzr;:gtﬁie?snsrﬂogr; mrr:ing tg connect. This
Se I ect U pd ate i E.E;]!Lenseﬂﬁiface of the hardware modem and

Enter your Uplink Dealer login
Should be done every your Up g .
t| me you download a Enter your Uplink Dealer login
pane I Authentication Checking

Autostart at Login:  [V/]

Verify | [ Update
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Program loaded

* The UPP icon will be in your start
menu

 The program is installed for all
subsequent installs

* The icon will change from blue
gray to orange when the virtual
serial port is active
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PCLIMK - COML MULTI g

MULTI - COMB

COME - Standard 300 bps Mod: =

Configure a Modem in Panel Software

Enable Dial and Busy tone detect =

Dialing Prefix
Mumber of Rings

o &
Dialing Methoed

 DTMF Dialing v
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Dial using the Serial Number as Phone number

- | Connect Only X

161600 161600

Override default
with PC-Link can
NOT be checked

Comments

[] Automatically Hangup when Finished
[] Override default connection type with PC-Link

oK [ Gance
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Use your Software as Normal

ile View Tools  Window  Help

§-Start Page 1 1- joetest ] 3- wes test
GNB@ PO m A e[
VEX NS @ T O A -
«ction Mumber Search - (} | Option Name Search | | (3, Programmed Data Search | | QG
ymmunications Status (Online Connection |PSTN: 0810166552 Progress | | Efficiency | State Request a modem and initialize it =
PGM Options 1
| : : I, (@]
Signature Graph . | L .
= ORAEEEREPES | Main Board PGM Ou... FAS Al s 20
Output 1 U 170 PGM Cutput Timer 3
h Users Output 2
U 71 Tamper PGM Cutput Timer 0
E§  Partitions PC5208 Outputs
Output 3
;09 Zones Output 4
Output 5
el M vk ek R
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Caddx DL900O

Modem setup ? >
Connect using... First

Go to Program ]
Set u p Initialization string description |E|] Haves Optima 3600 external J

Initialization string 1 [Don't change] |I]EIEIJ'-.-’1 539=1
Modem Setu P Initilization sting 2 [57-255510-255X0T 404K IS 37=3N0

Sound |Eln urtil carrier j Dial type m
Sta nda rd 300bps Yolume ted - Dial prefix |
Modem must also be set up in Potbawdrate [a00 =] b
WindOWS COntrOI panel Add modem | Delete | | oK | Cancel | Last |

A Elies Uplink



In Windows control Panel

 Select Phone and Modem

Caddx DL900O

All Control Panel ltems

4N s Control Panel » All Control Panel ltems

Adjust your computer's settings

fb Adrministrative Tools

jtLocker Encryption Options

A Fonts
Internet Options
:‘I: Network and Sharing Center
& Realtek HD Audio Manager
P Security and Maintenance
@ Sync Center
S:!, User Accounts

[E Work Folders

[mg AutoPlay

L4/ Color Management
FE" Default Pregrams
& File Explorer Options
&= Indexing Options
Keyboard

l:l;:l Phone and Modem
& Recovery

iy Sound

E System

ﬂ Windows Defender Firewall

A 4

{@) Backup and Restore (Windows 7)
anl.. Configuration Manager

;.l.; Device Manager

£ File History

_.f Infrared

,:9 Mail (Microsoft Outlook 2016) (32-bit)
Q Power Options

9 Regicn

@1 Speech Recognition

ﬂ Taskbar and Navigation

B Windows Mobility Center

View by:

%e) BitLocker Drive Encryption

Credential Manager

s Devices and Printers

Flash Player (32-bit)

B intel® HD Graphics

Q Mouse

B Programs and Features

3 RemoteApp and Desktop Connections
£ Storage Spaces

[ Troubleshooting

i Windows To Go

SI
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Caddx DL900O

23 Phone and Modem X

Digling Fules  Modems  Advanced

a The following modems are installed:
- -

Maodem Attached To
Standard 300 bps Modem COoma
Select Add
N D Add. . M Remove Properties

Cancel Aoy
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Caddx DL900O

Add Hardware Wizard

Install New Modem
Do you want Windows to detect vour modem?

 Select Don’t Detect my
modem
* Click Next

Windows will now try to detect your modem. Before
continuing, you should:

1. K the modem is attached to your
computer, make sure it is tumed on.

2. Quit any programs that may be using
the modem.

Click Mext when you are ready to continue.

[v Dont detect my modem; | will select it from a list.

< Back Mext = Cancel
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Caddx DL900

Add Hardware Wizard

Install New Modem
Select the portis) you want ta install the madem an.

You have selected the following modem:
Standard 300 bps Modem

Select Standard 300 bps

On which ports do you want to install it ?

" Al ports
* Selected ports

Select Selected Ports

Select the port you
selected in UPP

< Back Mext = Cancel
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Checking Comm Port for Conflic

[EE All Control Panel ltems

un [EZ 5 Control Panel » All Control Panel ltems w Search Control Pa

Se I e Ct DeVi Ce M a n a ge r Adjust your computer’s settings View by:  Sr

E F_'l Administrative Tools @ AutoPlay @ Backup and Restore (Windows 7} %@' BitLocker Drive Encryption

%g) BitLocker Encryption Options - ement F?l. Configuration Manager [E Credential Manager
& Date and Time ’-'_51 Default Programs ;.j.; Device Manager s Devices and Printers
'@' Ease of Access Center File Explorer Options £ File History Flash Player (32-bit)
A Fonts ¢ Indexing Options ::: Infrared @ Intel® HD Graphics
Internet Options =l Keyboard 3 Mail (Microsoft Qutlook 2016) (32-bit) @ Mouse
w Network and Sharing Center =] Phone and Modem % Power Options [ Programs and Features
& Realtek HD Audio Manager @ Recovery 19' Region ™% RemoteApp and Desktop Connections
| o Security and Maintenance iy Sound @ Speech Recognition £ Storage Spaces
@ Sync Center = | Systemn ﬂ Taskbar and Navigation [ Troublesheoting
82, User Accounts ﬁ Windows Defender Firewall @_ Windows Mobility Center %5 Windows To Go

[& Work Folders
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Checking Comm Port for Conflict

) Device Manager
File Action View Help
&« @ Hm =

@‘ Bluetooth Device (Personal Area Metwork)
@‘ Bluetooth Device (RFCOMM Protocol TDI)
PO rtS ( CO m & L PT) % Cisco AnyConnect Secure Mobility Client Virtual Miniport Adapter for Windows x64
@‘ Intel(R) Dual Band Wireless-AC 7263
@‘ Intel{R) Ethernet Connection (3) 1218-LM

If there is a conflict B WA Winipor (KD

157 WAN Miniport (IP)
H H WAN Minipart (IPvE)
* Yellow exclamation poin E
@‘ WAN Minipert (Metwork Moniter)

[ Red Stop Sign 8 WAN Miniport (PPPOE)

EF WAN Minipert (PPTP)
I WAN Minipert (SSTP)

If there is a conflict select 0 Other device

§ Ports (COM & LPT)

another comm port 8 o cou

™ Printers
o I n U P P I Processors
B Security devices
B Software devices
[ ] Pa n e I SOftwa re I Sound, video and game controllers
Sy Storage controllers
§3 System devices

o W I n d OWS ' Universal Serial Bus controllers

=1 W& Print Provrider
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Trouble Shooting Tips

Panels should have answering machine defeat (two call) turned off both in the panel
and the software.

Uncheck for automatic connection via PC link.

Ensure you have remote access allowed in the panel.

Ensure you have the correct Upload Download password in the panel and software.
Number of rings to answer in the panel should be set to three.

You should load software on individual computers not a server.

You should reverify your login credentials each time you use the UPP.

Batch loading is not supported

The panel will not send alarms while you are in an upload download session.

Make sure you remember to disconnect after you are done.
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Questions
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