
INDUSTRY BEST CUSTOMER SERVICE

RENOWNED, AWARD WINNING TECHNOLOGY

FLEXIBLE, AFFORDABLE PRICING

Uplink is the security industry cellular supplier that you know 
and trust. Now providing signaling and remote service for 
2GIG home automation systems, Uplink is the cellular alarm 
communication expert.
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Download Uplink®Remote to enable home  
automation services for the 2GIG Go!Control panel

(Available on the App Store or Google Play)

HOME AUTOMATION SERVICES

UPLINK ADVANTAGES: 

Connect using cellular and/or broadband service

Carrier-grade cellular connectivity for the finest signal 
reliability and network management 

Automatic switching between towers for extended life, 
maximum coverage, and greater reliability

Secure dealer portal with fast account setup 

Dealer-branded user websites and award winning support

Dial-up and IP alarm signal delivery

(888) 9-UPLINK  |  (888) 987-5465  |  www.uplink.com  |  sales@uplink.com

KEY FEATURES:

Alarm Disruption Detection 

Multiple Signaling Plans With  
Two-Way Voice

Web and Smart Phone Apps for 
Remote Services

Zwave Control for Climate, 
Lighting, Locks, and Video

Multiple Video Service Plans

Universal Central  
Station Compatibility

Broadband Adapter Support

HOME AUTOMATION

REMOTE SERVICES:

Specifications subject to change without notice.
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UPLINK SERVICE PLANS FOR 2GIG SYSTEMS
The following service plans are provided by Uplink.  
Contact Uplink for rates and details. These services are also 
available from leading independent central stations.  

BASE SERVICE PLANS
•	 Cellular primary
•	 Broadband primary
•	 Broadband w/cellular backup
•	 Emergency signals, primary/backup
•	 Add two-way voice over cell for direct connection between 

panel and central station

UPLINK REMOTE WITH HOME CONTROL
•	 One flat rate includes web and mobile apps for notifications, 

remote control, history, schedules, and reporting options
•	 Remote control of panel and Z-wave devices in any 

combination of lighting controls, switches, thermostats,  
and locks

•	 This service supports all 2GIG compatible devices

VIDEO MONITORING
•	 Video monitoring plans include streaming to 

smart-phones and web browsers
•	 Select from 1 week, 1 month, or no storage plans
•	 Plans are priced per camera

ALARM COMPANY BRANDING: 

•	 Your alarm company’s logo is displayed on the user website 
and mobile app

•	 Your company contact information is displayed in the user 
support area

•	 A remote app login form can be installed on your  
company’s website

FREQUENTLY ASKED QUESTIONS 
Q. Why should I use Uplink? 

A. Uplink is a leader in cellular services in the alarm 
industry. With over 500,000 cellular communicators 
sold, we know how to deliver reliable cellular service 
and the best support for alarm dealers. If you 
don’t have an Uplink dealer account, you can get 
one online in minutes, or you can purchase Uplink 
service from leading independent central stations.  

Q. Why is Uplink’s service better? 

A. Instead of a-la-cart pricing for each item, or a 
one price fits all model, Uplink for 2GIG provides 
dealers flexible service options while simplifying 
pricing choices into a few logical groups. Pay only 
for the services you and your customers need, 
and add and remove features at any time.

Q. How can I get Uplink services for the 2GIG 
     systems I sell?

A. 2GIG GoControl firmware version 1.13 or later,  
and a special model of 2GIG radio, model  
# 2GIG-GC3GUP-U, that contains an Uplink SIM 
for U.S. service. 

The next step is to activate your Uplink service for 
2GIG today. You can find step-by-step instructions at 
www.uplink.com/2gig. Or contact your Uplink sales 
representative or Uplink Customer Support for help.

Contact your central station for activation 
instructions if you are purchasing your Uplink  
service from them. 

(888) 9-UPLINK  |  (888) 987-5465  |  www.uplink.com  |  sales@uplink.com

for

HOME AUTOMATION SERVICES

Specifications subject to change without notice.


